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Introducing Emotional Wellbeing Solutions

Stress and 
burnout

Parenting and 
caregiving

Relationships Substance and 
alcohol use

Financial
concerns

Care guidance and 
navigation

Legal issues

We recognize the important role employee 
wellbeing plays in your organization’s 
overall health; from employee satisfaction, 
productivity and recruitment, to the impact 
on your bottom line. 

Emotional Wellbeing Solutions, a modern 
and flexible employee assistance program, 
provides your employees and their 
household members with support for 
everyday life. 
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Improving the employee experience and engagement in benefits

• In order to better represent the full range of services and support available to your employees, and to improve the employee 
experience and engagement in their benefits, we’re changing our name to Emotional Wellbeing Solutions. 

• Your employees will continue to receive the same great benefits they have through their Optum Employee Assistance Program today.
• Your employees will be introduced to Emotional Wellbeing Solutions on 1/1/24 via updates to our digital portal and call center greeting. 

We’ve also created a suite of member engagement materials to help you communicate this change to your organization.
• Employees will continue to see references to the employee assistance program (EAP) alongside Emotional Wellbeing Solutions to

reduce confusion and ensure a smooth transition. 

Telephonic support Digital experience Member engagement 
materials

Greeting: Thank you for calling Optum 
Emotional Wellbeing Solutions, also 

known as Employee Assistance 
Program. 
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Call center improvements
We’re updating our greeting and the order of options so members can get faster support for their most frequent needs

Thank you for calling Optum Emotional Wellbeing Solutions, also known as Employee Assistance 
Program. 

To activate your counseling sessions or to find a provider, press or say 1. 

For in-the-moment support with a clinician, press or say 2.

For legal or financial services, press or say 3.

For claims questions, press or say 4. 

To repeat these options. press or say 5. 

For all other concerns, stay on the line.

“

Launching 1/1/24*

*Timing may be different for clients with dedicated lines or 
other configurations



© 2023 Optum, Inc. All rights reserved. 5

Digital improvements
We’re making it easier for employees to find the support and tools they need

*For illustrative purposes; design not final

Name change 
launching 1/1/24
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New employee engagement materials
Updated materials help communicate our new name and engage members in their benefits

Language to support Open Enrollment and employee engagement
Email template

Partial snapshot

• Emotional Wellbeing Solutions is more than your traditional employee assistance 
program (EAP).

• Optum Emotional Wellbeing Solutions is a modern and flexible employee assistance 
program (EAP) that offers support for everyday life.

• Emotional Wellbeing Solutions, a next generation employee assistance program (EAP).

Wallet card

Partial snapshot

Coming in 2024
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FAQ
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FAQ

Q: How is the Employee Assistance Program changing?
A: It is being renamed as Emotional Wellbeing Solutions, and new product 

innovations will be made available for clients. 

Q: Why is the name changing?
A: To better represent the full range of support and services available to 

employees, and to improve their engagement in those benefits. 

Q: Are my benefits and services changing?
A: No, your organization will continue to receive the same benefits.

Q: When is the name changing?
A: On 1/1/24 employees will see the new name on our digital platforms 

(e.g. liveandworkwell.com) and hear it in our call center greeting. Client 
reporting and account management communications may reflect the 
new name prior to this date. 

Q: Will employees have access to the same network of providers?
A: Yes.

Q: How will employees know Emotional Wellbeing Solutions is 
their employee assistance program?

A: Employees will continue to see and hear the term “employee 
assistance program” alongside Emotional Wellbeing Solutions to 
reduce confusion and create a seamless transition. 

Q: What will employees hear when they call for support?
A: “Thank you for calling Optum Emotional Wellbeing Solutions, also 

known as Employee Assistance Program. To activate your counseling 
sessions or to find a provider, press or say 1. For in-the-moment 
support with a clinician, press or say 2. For legal or financial services, 
press or say 3. For claims questions, press or say 4. To repeat these 
options. press or say 5. For all other concerns, stay on the line.”

Q: How can I communicate this change to my employees?
A: New employee engagement materials will be available to support the 

name change and your organization in 2024. Please work with your 
client service manager to support your communication strategy.

Q: How can I get more information about this change and new 
product innovations?

A: Please contact your account management team. 



Optum is a registered trademark of Optum, Inc. in the U.S. and other jurisdictions. All other brand or product names 
are the property of their respective owners. Because we are continuously improving our products and services, 
Optum reserves the right to change specifications without prior notice. Optum is an equal opportunity employer.
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