
Anytime benefits at LincolnFinancial.com
It’s easy to access your Lincoln benefits online at your convenience with our secure website  
available 24/7. You can:
•  Access contact information for customer  

service and claims
• Retrieve policy certificates and claim forms
• Find coverage information

• Track your claims status 
• Find a provider
• Get an ID card
• Review frequently asked questions, and more!

Register on LincolnFinancial.com in minutes!
 Select the LOG IN / REGISTER drop-down menu from the top navigation panel, and choose 
Register. You can also find the link to register in the My account box in the center of the page.

Under Individuals, select Employee Benefits.

Enter your date of birth, Social Security Number, and ZIP Code; then type in the moving letters 
and click NEXT.

Select your username and password. You’ll be redirected back to the login screen.

Enter your username and password. You will then be prompted to create your security  
questions and answers.

Now you’re registered — and ready to access your account!

Note: We recommend using Internet Explorer to access the Lincoln website.

Simple, secure, convenient
Online employee benefit access
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Have any questions?
Call 800-423-2765 for more information.
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Find contact information and more online
Here’s another option when you want to quickly access our customer service and claims phone  
and fax numbers, emails and addresses online. It’s quick and easy, and it doesn’t require you to  
log in to your account.

Go to LincolnFinancial.com.

Select the CONTACTS, FORMS & CLAIMS drop-down menu from the top navigation panel,  
and choose Employee benefits under Find resources.

Here you can view FAQs, Contact us, Find a form and Start a claim by clicking on the tabs to 
access all the information you need.

Insurance products are issued by The Lincoln National Life Insurance Company (Fort Wayne, IN), which does not solicit business in  
New York, nor is it licensed to do so. In New York, insurance products are issued by Lincoln Life & Annuity Company of New York 
(Syracuse, NY). Both are Lincoln Financial Group® companies. Product availability and/or features may vary by state. Limitations 
and exclusions apply.
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Have any questions?
Call 800-423-2765 for more information.


